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EXECUTIVE DIRECTOR’S MESSAGE
Shannon Tucker, M.A., CCC-SLP
Dear Friends,
Happy Spring! As we implement our five-year strategic vision, Charlotte Speech and Hearing Center is proud to have built
a solid foundation to ensure that those in need have access to high quality speech-language services and hearing health
care. This foundation is what allows us to continue to grow and remain a vital resource for our community.
This is an exciting time for Charlotte Speech and Hearing Center as we are in the process of converting to an electronic
medical record to improve and increase efficiencies for clinical and administrative staff while providing a seamless
experience for our patients.
I am also pleased to share that for the first time in our history, we now have two full-time
audiologists. This will increase access to affordable hearing services. Through our Communication
Connects/Mobile Health initiative, Charlotte Speech and Hearing Center will open four Mobile
Hearing sites strategically placed throughout Mecklenburg and Union Counties. Our goal is to
develop partnership-based mobile sites that allow us to expand our reach while building strong
community collaborations with organizations whose mission aligns with ours, and whose clients
could also benefit from our speech and/or hearing services.
Julie Palazzolo & Dr. Cory Surridge
CSHC Audiologists

Through our Community Language/literacy Impact Program, with the help of our wonderful friends
at Smart Start and Promising Pages, we were pleased to continue our 20-year tradition of March Madness for Reading.
Over 350 students at five of our partner sites received four books of their very own, helping to instill a love of books and
reading while establishing home libraries where they are most needed.
And finally, I would like to extend an invitation to join us on May 3, 2018 for our 10th Annual Beauty of Expression event.
This is CSHC’s signature event and the evening is filled with music, laughter, great food and good company. A special
thanks to our Diamond Sponsor, Moore & Van Allen. All proceeds from this event will help provide speech, language and
hearing services to those in need. An invitation is enclosed.
Warm Regards,
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Spotlight
Valentines Photobooth #CanYouHearMeFriday
fun with clients
hearing posts each week

Grand Opening at Howard
Levine CDC at Ren. West

Dr. Surridge with new
patient, Ayden

#ToddlerTalkTuesday
each week on speech topics

CHARLOTTE SPEECH & HEARING CENTER
March Madness for Reading

Did you know there’s a HUGE book desert in Charlotte where most children have only 1-10 books? And did you know that children
who have 100+ books are substantially more likely to succeed in reading and school? These are facts we’ve learned through our
involvement with Read Charlotte and it has made us even more committed to our March Madness for Reading (MMFR) effort. This
effort is a component of our Community Language/literacy Impact Program (CLIP) that promotes school readiness for low-income
and at-risk children birth to 5 years. CLIP reaches areas where resources are scarce but needs are high. One key scarce resource
is books.
Through MMFR we are proud to help children build their own home libraries while empowering families to support literacy at
home. We were excited to provide nearly 1,500 books to children in Charlotte’s “book desert” this year. Please see below for some
highlights. Charlotte Speech and Hearing Center is proud to work with Read Charlotte, Smart Start, Promising Pages and other
community partners to help increase 3rd grade reading proficiency in Charlotte-Mecklenburg to 80% by 2025.

CRAZY

about reading!

Partner Sites:

The Learning Collaborative in Grier Heights
Charlotte Bilingual Preschool
Howard Levine Child Development Center
Lakewood Preschool
Childtime of Monroe

Nearly 350 students
received 4 free books

Books and more provided
in partnership with:

and experienced competitions with prizes,
guest readers, celebration parties, and more!

THE IMPACT OF YOUR GIFT
$50 provides a comprehensive evaluation to identify hearing loss in children
$150 provides 10 speech-language screenings for at-risk preschoolers
$300 provides one month of speech therapy sessions for a child in need
$500 provides a free hearing aid to a child or older adult

No gift is too small! There are 3 easy ways to give:
Online at our secure PayPal link at www.CharlotteSpeechHearing.com
By mailing a check to:
741 Kenilworth Ave, Suite 100,
Attn: Development Department
Charlotte, NC 28204
Call us at 704.523.8027
We will process your credit card over the phone and send you a receipt.
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